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Records in general enable us to learn from the past as we put experiences to use for the future.
Business records in particular can be useful in a variety of ways. Among the countries that cooperate
with the International Council on Archives (ICA), there are examples of company archives being used by
the parent company to avoid business risk or to assist with publicity, advertisement, marketing, brand
management, and other business activities. Business archives can also provide a response to recent
discussions on “corporate social responsibility.” An appropriately managed system of records and
documents ensures corporate transparency and accountability and thus, by placing importance on
records as a business resource, a company can fulfill part of its social responsibility. In addition, not only
are records useful from an administrative standpoint, but they can also be used to look at business
activities in terms of organization or social function as they are a resource of information on the
company’s economic and social actions. Thus business documents, necessary for research on business
history, belong to the company that created them but, at the same time, they are also an invaluable
social heritage.

In the 30 years since the formation of the Business Archives Association in 1981, interest in the
preservation and use of company records and documents has steadily grown in Japan. Despite an
increasing recognition of the importance of business records and documents, however, the focus in
Japan has remained on the compilation of basic company histories (shashi).

With this international gap in mind, we have invited archivists from famed international archives as
well as other leaders in the field of business archives and will be holding an open symposium to learn
about best practices and the value of business documents. This symposium has 4 goals as follows:

1. Increase recognition of the administrative value, public mission, and importance of business
archives domestically among professionals (in industry, archives, libraries, and museums) as
well as the general public.

2. Share the most recent practical information on business archives.

3. Through these actions, increase the degree of responsibility of corporate archival departments
towards: corporate accountability and social responsibility; the creation and management of
new products and services; and both internal and external communication.

4. Deepen international exchange between archivists, business managers and other information
professionals who are engaged in the management of business archives.

It is our sincere hope that, through this symposium, we will learn how the value of business archives is
exercised in various ways in different places around the world.
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As of March 25, 2011

Opening Remarks Izumi KOIDE (Director, Resource Center for the History of Entrepreneurship, Shibusawa Eiichi
Memorial Foundation)

Greetings Jun’etsu KOMATSU (Managing Director, Shibusawa Eiichi Memorial Foundation)
Katsuhiro UTADA (President, Business Archives Association)
Didier BONDUE (Chair, ICASBL)

Session 1 - The Power of History Marketing
“A Broader Perspective: Supporting Today’s Communication with Historical Facts”
Henning MORGEN (Records Manager, Records Management Services, A.P. Moller - Maersk)
“Company Memory: A Management Tool, The Saint-Gobain Case”
Didier BONDUE (Director, Saint-Gobain Archives)
“Japanese Traditional Industries and Archives: The Case of Toraya Confectionery”
Naomi AOKI (Research Director, Toraya Archives)

Break

Session 2 — National Strategies and Business Archives
“The Introduction of the ‘Assets’ Concept and its Effect on Business Records Management in China”
Lan WANG (Deputy Director, Supervision Department on Economic, Scientific and
Technological Records, State Archives Administration of China)
“The National Business Archives Strategy: England and Wales”
Alex RITCHIE (Business Archives Advice Manager, The National Archives)

Lunch

Session 3 — Archives: A Tool for Change

“Proud Heritage: The Importance of Legacy Stories in Post-Acquisition Integration”
Becky Haglund TOUSEY (Senior Manager, Global Archives, Kraft Foods Inc.)

“The Shaping of History in a Corporate Setting: The Godrej Scenario”
Vrunda PATHARE (Manager, Godrej Group Archives)

“After the Mergers Wave: Change Management and the Building of Intesa Sanpaolo Group Archives’
Francesca PINO (Director, Group Archives, Intesa Sanpaolo)

“The RBS Group Archive: Using Heritage to Help Rebuild Trust”
Alison TURTON (Head of Group Archives, The Royal Bank of Scotland Group)

4

Break

Session 4 - Archives: Harnessing Corporate Assets for Education
“Reserve Bank of India Archives: A Historical Resource and Corporate Asset”
Ashok KAPOOR (Chief Archivist / General Manager, Reserve Bank of India Archives)
“Telling the Story: Marketing Education”
Lesley RICHMOND (Director, Archive Services, University of Glasgow)
“The Ansaldo Foundation: Archives, Training and Culture”
Claudia ORLANDO (Consultant, Ansaldo Foundation)

Discussion

Closing Remarks Yuko MATSUZAKI (Business Archives Specialist, Resource Center for the History of
Entrepreneurship, Shibusawa Eiichi Memorial Foundation; ICASBL Bureau Member)

Reception Kiyotaka UKITA (Secretary General, Business Archives Association)
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The International Council on Archives
(ICA) is dedicated to the effective
management of records and the preservation,
care and use of the world's archival heritage
through its representation of records and
archive professionals across the globe.
Archives are an incredible resource. They are
the documentary by-product of human activity
and as such are an irreplaceable witness to
past events, underpinning democracy, the
identity of individuals and communities, and
human rights. But they are also fragile and
vulnerable. The ICA strives to protect and
ensure access to archives through advocacy,
setting standards, professional development,
and enabling dialogue between archivists,
policy makers, creators and users of archives.

The ICA is a neutral, non-governmental
organisation, funded by its membership, which
operates through the activities of that diverse
membership. For over sixty years ICA has
united archival institutions and practitioners
across the globe to advocate for good archival
management and the physical protection of
recorded heritage, to produce reputable
standards and best practices, and to
encourage dialogue, exchange, and
transmission of this knowledge and expertise
across national borders. With approximately
1500 members in 195 countries and territories
the Council's ethos is to harness the cultural
diversity of its membership to deliver effective

solutions and a flexible, imaginative profession.

The ICA is a truly international
organisation which works with decision-
makers at the highest level. As well as working
closely with intergovernmental bodies such as
UNESCO and the Council of Europe, the ICA
has close connections with other non-
governmental organisations such as the
International Committee of the Blue Shield.
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The ICA Section for Business and Labour
Archives (SBL) aims to support the preservation
and use of the archives of business worldwide.

The SBL was created in 1990, from an
earlier committee on business records. It
attracts a broad international membership with
shared common professional interests and
activities. Bureau meetings and international
symposium or seminars are held once or twice a
year in locations around the world.
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Shibusawa Memorial Museum Storage

EIRFR—RESHEIK, ERE—O AR, BREBHEFIERL. R—DEISELE-EMFTEQFMTE
Mt EDERZBRLTWS ERE—ILIFREMSHA. KIE. BAMPHEBARDARENED G
T.REFTEOHEDERICAKELEMEEL- IEDEEZBLT. EXRELT. F-HEFTERLL
T.HRCETELEFERLEIT. BEZ5005t D%, 600 R SAHE. tE@it. BEXREIILHE
LIS A HEERARDRICEE (CKEHEEZEL .

B TEIR—ARETHEL, BYEDEE. EHDOT—IX—X b, FHREFTO TS, EEFME
IR A—D B LTI EERICEAETLZTAOCIIMIF . EDRRT—HAITXDIREPHET—4
R—ADBELHD, ERE—ITEEREFES—HEZETELIED. TOEZAAEERITH5—FERELTED
RARAT—hATXERME R TTULNS,

Shibusawa Eiichi was a leading figure in the development of Japan’s modern society. Involved in the
founding of some 500 enterprises and economic organizations, he was a dynamic force in the industrial world.
Equally dedicated to social and public welfare, he was instrumental in the founding of some 600 organizations
for social welfare, education, and international exchange. He was also influential in private-sector diplomacy.
Determined to promote individual and private initiatives, Shibusawa was a champion of civil society from the
late nineteenth through the early twentieth centuries.

The Shibusawa Eiichi Memorial Foundation is devoted to researching the personality, ideas, and
achievements of Shibusawa Eiichi, furthering his lifelong goal for the development of a peaceful and prosperous
society. The Foundation promotes research on Shibusawa Eiichi, operates a museum, and produces research
tools for the study of Shibusawa Eiichi and the period in which he lived. As an organ of the Foundation, the
Center for the History of Entrepreneurship is active in the promotion of business archives in Japan and in the
development of a database of published company histories. Shibusawa believed it essential to strike a balance
and harmony between ethics and economics, and the Center sees business archives as one way of furthering
his beliefs.
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The Library of the Business Archives Association
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The Business Archives Association RBE£(CT On a group study tour
(BAA) is celebrating its 30th
anniversary in 2011, having been
founded in 1981. The BAA is involved
in a wide range of archives-related
projects such as the conservation,
management, and collection of
archival materials and other historical
items relating to business history; the
compilation of company histories; and
research and study on the
management of corporate museums.
In addition, the BAA also facilitates
professional networking between
members and works towards the
improvements of standards in the
field. The BAA executive office is
located in the Misakicho area of
Chiyoda-ku, Tokyo.
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The oldest extant confectionery sample book, 1695
"Okashi no zu" (lllustrations of Confections)
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Naomi Aoki was born in 1954,
He worked for the Kokubuniji City
Archives and as a Research
Assistant in the Faculty of Letters
at Rissho University before joining
Toraya Confectionery in 1989. He
is currently the Research Director
of the Toraya Archives and has
written numerous works including
Kinsei Kyoto shinise shoka ni
okeru keiei no keisho to yuisho
(Succession and History of
Management in Long-established
Mercantile Houses in Early-
modern Kyoto), Zusetsu wagashi
no konjaku (An lllustrated History
of Japanese Confectionery), and
Bakumatsu tanshin funin kakyu
bushi no shokunikki (Late
Tokugawa Period Dietary Journals
of Junior Samurai Transferred
from their Families).
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Toraya Monaka “White Miyonoharu”
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Toraya Confectionery was established in the late Muromachi period (1333-1573) in Kyoto and received an
imperial order to make confectionery for the Imperial household during the reign of Emperor Go-Yozei (1586-
1611). In 1869, when the imperial capital was transferred to Tokyo, Toraya opened a store in Tokyo in addition
to the Kyoto store. Nowadays the head office is located in Akasaka, Tokyo; factories are located in Tokyo,
Gotenba, and Kyoto; and there are 77 retail stores, including one in Paris.

Toraya holds approximately 1200 pre-modern historical documents, early-modern documents dating from
1868-1947, and modern documents from post-1947 and Toraya’s incorporation as a joint-stock company. In
addition to large collections of antiques such as wooden forms and other confectionery tools, Toraya also
collects ancient works of literature and other documents as reference data.

These historical records are conserved in the Toraya Archives, established in 1973. The main work of the
Toraya Archives is, in addition to conducting research on the Toraya company and the culture of Japanese
confectionery, to hold annual or bi-annual exhibitions related to Japanese confectionery and publish an annual
bulletin with articles on Japanese confectionery.

We also collect documents and records related to contemporary management of Toraya Confectionery
and are dedicated to the provision of information related to our collections. This information is not limited to
the over 3000 types of confectionery Toraya has produced over its long history, but also includes information
on new products. We provide information internally to the public relations, sales, and other departments and
respond to over 1000 in-house and external enquiries annually. Internally we also provide a chronology of the
work accomplished by each department every month and assist with training conducted by the personnel and
sales departments.




Didier Bondue has been Director
of the Saint-Gobain Archives since
November 2001. He studied History
(PhD, Paris Sorbonne) and Political
Science (IEP Lyon) and worked,
mainly in the Saint-Gobain Group, for
22 years, occupying various positions
in sales and marketing.

He is also the past chairman of
the Business Section of the
Association des Archivistes Frangais
(AAF) and the Chair of the Section for
Business and Labour Archives of the
International Council on Archives
(ICA/SBL)

TATA4L R Tal£2001%11H
KYH TN T—HAT XD T4
LOA—%#05b, BERFEEL (N
)= ILIRUXKE) , UAVBUAE R
[CTBGARERARE, TELTHLT
NI IV—TATREIZHIYR
SEEX—H T4 RBFICEELT:,

WIEELISVR-T—FEXE
SELIIIVOTHERETHY.
BETEER7—HAIXFEstE
FE7—h4 7 XE = (ICA/SBL) D
HERTHS,

Staff and researchers at work in

the Saint-Gobain Group Archives
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Interior of the Saint-
Gobain Group Archives
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The Saint-Gobain Archives is
the hub of the Saint-Gobain Group
for the management of records and
archives. The Archives is based in
Blois in the Loire Valley in central
France. The Blois Centre is not only
a place where archives are
conserved, it also operates as an
Economic Interest Group (EIG).
Under the French legal structure, an
EIG enables companies to assemble
to manage a common objective — in
this case an archive service. This
service includes a range of archives,
including living archives and
historical archives, and is offered to
all the subsidiaries of Saint-Gobain
in France. The Blois Centre is thus
organised around a double concept:
that of a service company and a
profit centre.

The Centre has two sections,
one for records and archives (about
70 linear kilometres) and the other
for documentation (movies, pictures,
books, etc.). The Saint-Gobain
Archives provides a very large
database of information because of
the long history of Saint-Gobain,
dating back to its creation in 1665 by
Louis XIV. A lot of valuable
documents have been kept such as
the first letters patented, paintings,
photographs, engravings, and others.

The Centre also organizes
themed exhibitions which are
offered to the companies of the
Group. In 2006 the Musée d’Orsay
in Paris welcomed an exhibition
dedicated to the history of Saint-
Gobain from 1665 to 1937.




The staff of the Reserve Bank of India Archives
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Born in New Delhi in 1951, Ashok Kapoor graduated from the graduate school of
Delhi University in 1972. He has been in the Archives profession for almost 35 years
having worked in various capacities in the National Archives of India and Reserve Bank
of India. He is a member of the Indian Historical Records Commission and the National
Digital Preservation Committee and a bureau member of ICA/SBL. He has contributed
articles on archives and records management to various national and international
journals.
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The Reserve Bank of India Archives was established on 24t August 1981 with the twin objectives of serving
as a repository of non-current records and as the Central Archives of the Reserve Bank of India for research
purposes.

Vision — To excel as an Archives that adopts the best standards of scientific preservation of all permanent
records of the Reserve Bank of India, including those in electronic form, for posterity.

Mission — To preserve the invaluable records of the Reserve Bank of India as part of its archival resources and
make them available for reference and research to present and future generations by leveraging the
experience of competent and committed employees, and to provide state of the art technology.

Functions of the Reserve Bank of India Archives

@ Receipt of non-current permanent records of the Bank having historical and/or legal value.

@ Scientific preservation of records and photographs

@ Retrieval and reference services to the Departments of the Reserve Bank of India and research scholars.
€ Maintenance of an Archival Library having all publications brought out by the Reserve Bank of India.

@ Preparation of reference media such as indexes and catalogues with respect to records.

@ Providing advice to the other Departments of the Reserve Bank of India on records management.

€ Maintaining the Archives Museum for schools, colleges, academic institutions and the general public.

The Reserve Bank of India has in-house facilities for repair and rehabilitation, microfilming and scanning of
records. The RBI Archives is regarded as one of the best medium size archives in India.
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Henning Morgen was born in
1963. He has been employed by
A.P. Moller- Maersk since 1998
and has worked in archives and
records management, including
email and digital asset
management. Henning Morgen is
a member of the Danish Archives
and Records Management Society,
of ARMA International and of
ICA/SBL. He has worked in I1SO
committees on records
management. Today, Henning
Morgen is responsible for history
documentation and
communication.
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The A.P. Moller - Maersk
Group Headquarters in
Copenhagen, Denmark
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The A.P. Moller - Maersk Group is
a worldwide conglomerate. We have a
workforce of about 110,000
employees and offices in around 130
countries — with global headquarters
in Copenhagen, Denmark. In addition
to owning one of the world’s largest
shipping companies, we are also
involved in a wide range of activities
within the energy, logistics, retail and
manufacturing industries.

A.P. Moller - Maersk was
founded in 1904 by Mr. A.P. Mgller.
Upon his father’s death in 1965, Mr.
Maersk Mc-Kinney Mgller assumed the
leadership of the Group, which has
grown into a major international
business. Mr. Marsk Mc-Kinney
Mgller, today 97 years old, has played
an important part also in formulating
our deeply held values, which govern
the way we deal with our customers,
our employees and society in general.

A.P. Mgller — Mzarsk A/S, the
parent company of the Group, is listed
on the Danish Stock Exchange and has
around 69,000 shareholders. However,
the main shareholder is The A.P.
Megller and Chastine Mc-Kinney Mgller
Foundation, which was established by
Mr. A.P. Mgller to ensure that his life’s
work would always be owned by
parties that held a long-term view of
the company’s development.

The Maersk archives include
historical information dating back to
before the company was established
in 1904. The archives are managed to
document and communicate historical
facts to reinforce A.P. Moller — Maersk
culture, values and reputation.




Ansaldo Historical Archives
Study Room
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Claudia Orlando was born in Genoa on 15th November 1982 and graduated in July 2005 from the
University of Genoa with a degree in Foreign Languages and a specialization in English and French. In March
2008 she completed her Master’s Degree in Foreign Languages and Cultures for International Communication.
Since 2004, she has been teaching English and French extramural courses at Genoa University and for several
private schools. She is a free-lance translator and in the past five years has been working for the Ansaldo
Foundation where she is the web-editor, liason for relations with the ICA/SBL and part of the editorial staff of

the online magazine “Cultura e Impresa.”
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Film Archives, Ansaldo Historical Archives
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Exterior and Entrance Hall of the Ansaldo Historical Archives
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The Ansaldo Foundation is one of

Europe’s most creative and dynamic
institutions dedicated to business culture.
It was set up in 2000 by Finmeccanica
S.p.A., the Genoa City Council, the
Province of Genoa and the Liguria Region
after the transformation of the Ansaldo
Historical Archives. The Foundation is a
non profit incorporated institution that
promotes scientific research; technical
and professional training; cultural
events; and the valorization of its
historical and archival patrimony, formed
by large collections of records, films,
pictures and artifacts coming from many
different Genoese and Ligurian private
companies and other economic players.
In fact, at its headquarters, the
Foundation provides access to over 15
kilometers of corporate records dating
back to the middle of the 19t century
including accounting, administrative and
technical documents. The large
patrimony of the Foundation, constantly
updated through new acquisitions and
donations, was declared of high
historical interest by the Italian Ministry
of Cultural Assets.

The Foundation is also a certified
operation center for professional training
activities.
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Vrunda Pathare is the current head of the Godrej Archives of
Godrej Group — a leading Business House in India. She began her
career as a research assistant in a project on ‘A History of Governor’s
residences in Maharashtra’ (India) and a Museum Project, with the Oil
and Natural Gas Corporation Ltd, Dehradun (Uttaranchal, India).
Before coming to Godrej, she worked as an Assistant Archivist at the
TIFR Archives of the Tata Institute of Fundamental Research, Mumbai
(India). She has an MA in History from the University of Mumbai
(India) and she got her archival training from the National Archives of
India. She has presented papers in national and international
conferences, and has participated as a resource person in numerous
national workshops on archives.
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Located in Mumbai (India), the
Godrej Archives is the business archive
of the Godrej Group — a leading Business
House in India. The idea of setting up the
Godrej Archives was born in 1997, the
‘Godrej’ Centenary Year. It was the brain
child of former Chairman, the late Shri
Sohrab Pirojsha Godrej, who over many
years dedicated himself to the task of
collecting, from various sources, old
documents and photographs reflecting
the history of ‘Godrej.” Godrej Archives
made its formal beginning in the year
2006.

The Archives is responsible for the
collection and management of historical
records tracing the 114 year history of
‘Godrej.” Effective methods for arranging,
cataloguing and preserving these records
are being devised. Godrej Archives is
also creating resources in the form of
oral history interviews with former
employees. To popularize the subject of
business history and to encourage the
development of business archives in
India, the Godrej Archives, in
collaboration with the Tata Central
Archives, started an annual lecture series
from September 2006. The Archives is
used by a range of researchers including
business and economic historians, social
and family historians, university and
college students, academicians,
journalists, television and film companies,
and employees of the Godrej Group.
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Francesca Pino, historian and archivist,
is head of the Intesa Sanpaolo Group
Archives. She taught archival science at the
State University of Milan from 2002 to
2009. She contributes to the European
Association for Banking and Financial
History and to ICA/SBL activities. Her
publications include several archive guides,
records editions, and historical essays.
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Interior of the Intesa Sanpaolo Group Archives
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Researchers using the Intesa Sanpaolo Group Archives
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INTESA SANPAOLO — Turin (ltaly)

Intesa Sanpaolo is a leader in domestic banking in Italy; with subsidiaries,
branches and representative offices spread throughout the world. A direct
branch was established in Tokyo in 1972. The Intesa Sanpaolo Group has
recently published a historical map on the Internet that, includes 250 pre-
existing banks of different types such as: commercial banks, savings banks,
public chartered credit institutions, regional and local banks. The Group’s
earliest foundation dates back to 1539 and the Banco di Napoli, which acted
as an issue bank as well.

THE GROUP ARCHIVES, Intesa Sanpaolo — Milan

The Historical Archives started as an office in Milan in 1984 for Banca
Commerciale Italiana’s records collections relating to international banking,
credit, and the promotion of culture (since 1894). Nowadays the
documentary heritage of 4 banks are managed directly while an additional 17
historical archives are scattered in various Italian locations. The Group
Archives is in charge of coordinating historical information services and the
overall safeguarding of documentary heritage. The archives is frequently
used for scholarly reference (over a hundred users annually in the reading
room) and for enquiries from both inside and outside the banking Group.

Exterior of the Intesa Sanpaolo Group Archives
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Lesley Richmond has worked within Archive Services at
the University of Glasgow since 1987, becoming Director in
2001. She is a longstanding member of business archive
organisations in the UK and has been a bureau member of
ICA/SBL for many years. Currently she is a member of the
Implementation Groups of the National Strategy for Business
Archives in the United Kingdom.
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Interior of Archive Services at the University of Glasgow
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The University of Glasgow
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Founded in 1451, the University of Glasgow is the fourth oldest university in the English-speaking world.
Today we are a broad-based, research intensive institution with a global reach and a global strategy. As a
member of the prestigious Russell Group of leading UK research universities, its annual research contract
income totals more than £116m. Students come from more than 100 countries across the world - an annual
total of 16,500 undergraduate students, 5,000 postgraduate students, around 5,000 adult learners and 6,000
staff.

Archive Services is the central place of deposit for the records of the University created and accumulated
since its foundation in 1451. We act as the guardian of the University’s collective memory as revealed in the
records of management, administration, staff and students and thus protect the rights of all members of the
University community. A main part of the work of Archive Services is to assist with the University strategy of
enhancing the global reach and reputation of the University. Archive Services also manage internationally
important collections of business records covering the whole of Scotland and beyond dating from the 18th
century to the present. These reflect the contribution and breadth of activity that Scotland’s business, industry
and enterprise has made, and continues to make, to the world economy.

In 2009-10 we welcomed 717 visitors to our facilities who undertook 2561 hours of research, using 8717
items. We received 2.7 million website page views and answered 4365 enquiries.
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Alex Ritchie is currently the Business Archives Advice
Manager at The National Archives of the United Kingdom.
He has had a long involvement with business history and
archives during his career at The National Archives and,
before that, the Royal Commission on Historical
Manuscripts. He is best known as the author of The
Shipbuilding Industry: a Guide to Historical Records (1992)
and has been a major contributor to the Oxford Dictionary
of National Biography.
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Exterior of The
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The National Archives is a government department and an executive agency of the Ministry of Justice. As
the official archives of the UK government, it cares for and makes available a vast collection of over 1,000 years
of historical records, including the treasured Domesday Book. In addition to its role as custodian of government
records, The National Archives also manages current digital information and devises new technological
solutions for keeping modern records readable now and in the future. It provides world class research facilities
and expert advice, publishes all UK legislation and official publications, and is a leading advocate for the archive
sector.

In recent years The National Archives has worked with partners to formulate a National Strategy for
Business Archives in England and Wales. Since the launch of the strategy in 2009 and the appointment of a
dedicated Business Archives Advice Manager, it has sought to encourage businesses to make proper provision
for their archives, to raise awareness and promote the use of business collections, and to raise standards in the
care of corporate archives by promoting best practice, principally through the Managing Business Archives
website.
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Becky Haglund Tousey is Senior Manager of Global Archives at
Kraft Foods. Before coming to Kraft Foods in 1991 she worked in a
state government archives, a university archives and a manuscript
repository. At Kraft Foods Becky oversees a corporate archives
program which includes staff and repositories spread across several
geographies.

Becky is a member of the Academy of Certified Archivists. She is
actively involved in the Society of American Archivists and other
related organizations in the U.S. She serves as Secretary for ICA/SBL
and has participated in many U.S. and international archives
conferences, including a Japan-U.S. conference titled “Access to
Archives: Japanese and American Practices” held in Tokyo in May of
2007.
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Staff at work at the Kraft Foods Archives D5 D—AT7—HATXTHEELTNNBR A YD




Interior of the Kraft Foods Archives
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Kraft Foods is the world's second
largest food company, making delicious
products for billions of consumers in
approximately 170 countries. The
portfolio includes 11 iconic brands with
revenues exceeding $1 billion - Oreo,
Nabisco and LU biscuits; Milka and
Cadbury chocolates; Trident gum; Jacobs
and Maxwell House coffees; Philadelphia
cream cheeses; Kraft cheeses, dinners
and dressings; and Oscar Mayer meats.
Forty-five of its brands have origins
dating back more than 100 years. Its
world headquarters is located near
Chicago in the United States.

The Kraft Foods Archives was
established as a corporate function in the
early 1980s. Our mission is to responsibly
leverage the company’s information
assets to meet current and future
business needs and to enhance brands’
and company reputation. We do this by
identifying and preserving a dynamic
continuum of company records having
enduring business value.
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Alison Turton has been Head of Group Archives at The Royal Bank of
Scotland Group since 1988. She graduated in history from the University
of Cambridge and qualified in archive studies at the University of London.
She has held a number of posts in corporate archives in the UK, including
Archivist of House of Fraser 1978 — 83; Secretary-General of the Business
Archives Council 1983 — 87; and Archivist and Records Manager of
Babcock International 1987 — 88. Alison has also authored several
business histories and archive publications and been actively involved in
UK archive bodies for many years.
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Exterior of The Royal Bank of Scotland’s Group archive store, Edinburgh
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Interior of The Royal Bank of
Scotland’s Group archive store,
Edinburgh
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The Royal Bank of Scotland Group, founded in 1727, is one of the UK’s largest and oldest financial services
providers with 40 million customers in over 50 countries. The Group’s archives comprise the records of over
200 past and present constituent businesses and date from the 1660s to the present. They include the oldest
baking records in the UK and occupy around 5 km of shelving in a purpose-built archive store in Edinburgh. The
collections are actively used to promote the Group’s brands through their heritage, to provide operational
information internally and to develop archive-based educational resources. Public access is encouraged by an
online archive guide at www.rbs.com/heritage.




Lan Wang earned his PhD from the Renmin University of China in 2001 and is the Deputy Director of
the Records Supervision Department, SAAC. He has more than 20 years experience in the field of business

records administration. He was a member of the editorial board of the ICA journal Janus (later Comma) for
about six years and is now a member of ICA/SBL.
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Central Archives of China,

The State Archives Administration
of the People’s Republic of China
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The State Archives Administration of China (SAAC), established in 1954, is in charge of archival work and
records administration for the whole nation. The SAAC’s work includes overall planning of archival work,
drafting regulations on archival and records management, coordinating and overseeing the transferring of the
records of government agencies to the archives, introducing unified systems and standards to be adopted, and
supervising and guiding the records management of the central government agencies and provincial archives
administrations. There are several departments within the SAAC. The Supervision Department on Economic,
Scientific and Technological Records is responsible for nation-wide supervision and direction of business
records management in the fields of industry, enterprise, commerce, R & D, etc. Since the establishment of
the socialist market economy system in China 20 years ago and the advent of Information Technology, the
Department has focused on guiding business records management towards a goal of adapting to the market
oriented and IT based approach, which emphasizes management effectiveness and efficiency; and managing
electronic records management. The SAAC has recently adopted a professional standard, the Requirements of
Business Records Management, which is the first of its kind in requiring overall consideration within an
enterprise to manage its records.
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International Symposium
The Value of Business Archives: Their Use by Japanese Companies and New Global Trends
Handouts

® 17 2011458118
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